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Join the Leader in Private Healthcare

Asiri Health is a leading private healthcare provider in Sri Lanka, comprising six hospitals that deliver
exceptional clinical care through cutting-edge technology, innovation and medical excellence. With a strong
reputation as a hi-tech pioneer in the sector, we offer a comprehensive range of services to meet the
diverse needs of our patients. Strategically located in Colombo, the South and Kandy, our hospitals are
committed to providing world class medical care to the communities we serve.

We are currently seeking a dynamic individual to join our team as;

OFFICER — RECOVERIES

The selected candidate will be responsible to drive effective debt recovery of Lifeline unit by ensuring
overdue payments are collected efficiently and customer commitments are properly followed up. The role
also supports strong credit control through accurate documentation, timely reporting and strict adherence
to data confidentiality.

Roles and responsibilities:

» Proactively contact customers via phone, email, SMS, and field visits to resolve overdue payments and
collect pending balances.

Follow up with clients on outstanding balances, due dates, and payment obligations
Accurately prepare and issue invoices in a timely manner
Monitor customer payment commitments and ensure timely follow-up and fulfillment

Keep comprehensive and current records of all recovery actions and client interactions
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Compile and submit reports on collections and recoveries on a daily, weekly, and monthly basis

Experience and qualifications:

e Passed G.C.E. O/Land G.C.E. A/Lin any stream.
e Atleast 02 years of experience as a Recovery Officer.

If you are a passionate person who has strong communication, negotiation and persuasion skills
we encourage you to apply and build your career within Sri Lanka’s most trusted healthcare brand.

Please send your updated CV on or before 171" January 2026 via email, clearly indicating the
position applied for in the subject line of the email.

Assistant Manager - Human Resources
Asiri Central Hospital Limited,
No 114, Norris Cannel Road,
Colombo 10.
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